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November 3, 2006

The Honorable W. Ralph Basham

Commissioner

US Customs & Border Protection
Ronald Reagan Building
Washington, DC
Dear Commissioner Basham:

In our letter of September 22, 2006, the Joint Industry Group and its members congratulated Customs on its stated commitment to make trade facilitation a priority along with security.  Now that Customs has created the newly established Office of International Trade (OIT) to help accomplish this goal, JIG wishes to share with you specific suggestions on how best to achieve Customs’ stated objective.
First, we request that Customs pay particular attention to the manner in which the Office of Regulations and Rulings (ORR) will be merged into OIT.  Our membership strongly believes that, in general, ORR’s independence and neutrality must be maintained and strengthened during and after the transition into OIT by providing increased support for ORR’s core functions.  These core functions include:
· Issuing decisions on requests for prospective rulings, protests, and applications for further review and internal advice requests;
· Promulgating regulations;
· Issuing decisions and recommendations in fines, penalties and forfeitures cases;
· Participating in the World Customs Organization and other international fora; 
· Assisting, as necessary, other agencies and departments within the Federal Government (e.g., USTR, DOC, USITC, etc.).  
In addition to ORR, certain trade management functions of the Office of Field Operations (OFO) also will be moving over to OIT. We wish to focus our comments on the adequate staffing of import specialists whose principal function is the facilitation of the import process.    Import specialists are the first line of trade interface for the day-to-day movement of cargo and it is through them that the trade laws of the U.S. are equally and impartially enforced.  This takes appropriate staffing, so JIG continues to be concerned over the adequate staffing of local import specialists where needed.  JIG, therefore, supports the addition of more import specialists in those locations in which particular trade compliance issues exist (e.g., counterfeit goods, IPR protection, classification, valuation, preferential programs, marking),  as well as in those locations that currently lack enough import specialists to expeditiously process entries of imported merchandise, refunds, protests and requests for internal advice.   

We compliment you, once more, on committing CBP to achieving a better balance between security and trade facilitation.  We also would be pleased to continue a dialogue with you on this important issue.  In this regard, we would appreciate an opportunity to meet with you to further discuss this matter and to provide further input as to how this important reorganization can be most seamlessly integrated.

Sincerely,
Mary K. Alexander
Mary K. Alexander
Chair
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